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The Classroom Helpdesk:
Technologies that dynamically change the learning
environment for all students in a wireless classroom

Lisa Zawilinski, Doctoral student, University of Connecticut
lisa.zawilinski@uconn.edu
3:00 B 4:30, Room 101

This session will focus on the use of Instant Messenger and Apple Remote Desktop to
support student learning in a one to one laptop setting. These two software programs have
the potential to put each of our diverse learners in the role of expert, dynamically changing
the learning environment in the classroom. No longer is the teacher the lone expert. All
students have the potential demonstrate expertise while reading on the Internet. Students
become a collaborative support team, facilitating new learning while reading online.
Participants will view student samples of this Helpdesk Environment that can foster engaged,
collaborative learning.

*** If we have wireless access to the Internet, and you have an AIM account, feel free to
IM me with questions during the session. My AIM address is lizawQ7. ***

(All images in this handout can be resized for ease of viewing by clicking a corner and dragging diagonally.)
Agenda:
3:00-3:15 Introduction and Background on student population, setting, and program goals

3:15-3:45 Instant Messenger (IM) : R U Kidding Me?
Why would a teacher EVER consider letting his students IM during class?
How IM is typically used vs. How we used it in class
What we learned, what students gained, and what we’d do differently next
time.

3:45-4:00 Apple Remote Desktop (ARD) : A teacher’s dream!
What is ARD and why bother with it?
How ARD is typically used vs. How we used it in class
What we learned, what students gained, and what we’d do differently next
time.

4:00-4:30 If time permits, a brief introduction to Google Docs, a free, Internet based, word-

processing tool that enables multiple authors to contribute together in real-time
or at different times, across the world.
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Instant Messenger (IM)

How IM Is Typically Used
IM is a way to communicate in short text
bursts when to do so face to face is

inconvenient.

IM has many social purposes- to keep in touch
with friends and family throughout the day

Businesses/ corporations use IM for
communication at many different levels

IM Examples:

B

" and put CIA, per capita, china *
A oy

what website gives us all the
answers for the percapita income

(go to googlé ) L

okay i know what to do know bye
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We (students and teachers) used IM to
-communicate confusion to teacher without
drawing unnecessary attention from others
-ask each other for help when confused
-offer help to others whether you notice
confusion or not

-share website links when working
collaboratively

-share documents between us

-share images between us
-communicate/socialize with friends
-discreetly set students up for “expert status”
-re-direct students who briefly veered off track

-distribute and collect assignments

ms can you take i chat away from )
my computer just for today so i can
do my work with no one bothers me

B 3

yes. just quit ichat and you are
all set

o b

good idea...smart thinking
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r 4

you better be working

3 (3
boho)e

“no you better be working what is you working on;::

b e

you going to the carnival |

" AM WORKING ON CNA " L

“ AND MY MOM DONT LET ME GO TO THE cARNIVWVAL . S

ARE YOU GOING L

foh m working on how to become a doctor /2

" yeh im going )

}o e

’/todayj:

" OKAY L

P e
STAY WORKING | L

“ http-#www.mtjobsdaughters.ora/For
ms/Drill%20Competition.pdf

L “mtjobs... )
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Apple Remote Desktop (ARD)

How ARD Is Typically Used

ARD is used for troubleshooting computer
problems on a network

ARD is used for monitoring vital computer
stats like CPU, memory etc.

ARD is used for updating application and
system software

ARD is used for installing new software on a
network

ARD is used for providing remote support
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We (students and teachers) used ARD to

-catch students using strategies correctly
-observe students’ processes and progress
-communicate with students when needed
-demonstrate for students, projecting our

screens onto the rest

-showcase EXPERTS at a variety of strategies
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Remote Desktop

=)

ARD Version | Network Interi]

L] o~
[E Scanner onjour
Ll Tas}( Server |IP Address DNS Name
> ? Active Tasks O Lisa zawilinski's MacBook Pro 192.168.1.100 192.168.1.100
» [ History (= macprolz 192.168.1.101 192.168.1.101 3.2.1
(&
+ |ll| 4+~ 2computers 1 selected
(SXeX) macprolz

= = ¢)

YouTube - Charlie bit my finger - again |

)< |»

Z

T (0:54) == Fril36PM £ @

E] A A @ {8 http:/ /www.youtube.com /watch?v=_OBIgSz8sSM

O E§ 2(Q~ Google

n  What Else Is... New Yorker  SPSS Tutorials  Un dents U

» @ 0:00/056 | o] |

Rate: % % % % % 111310 ratings
& Share @ Favorite

Views: 49,682,023
) Playlists /¥ Flag

8 MySpace Facebook 98 Digg more share options.

Commentary Statistics & Data
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What do you want
out of life?

Don’t Choose ONE.
Go For It ALL.

Click Here | 'to go back'to school
of
Thinking ahead.

Advertsoment

| From: HDCYT e
Added: May 22,2007 e
I (more info) =

Even had | thought of trying to get my boys to do this | probably
couldnthave, neither where coerced into any of this and neither
were hurt (for very long anyway). This was justone of those
mom...

URL _htp:/ /www.yout

Embod <object width="4:

~ More From: HDCYT

Charlie Bit Me - The First TV Interview -
Richard and Judy
03:00 From: HDCYT
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of...ut Libraries newliteracies

A
Cloneof Izwin

Once starting ARD, your
screen looks like this.
You highlight the
computer or computers
you’d like to view or
control and click the
appropriate button on
the menu. From this
screen, you can shut
down an entire
classroom of computers.
You can also share
screens through this
tool.

The clarity when
observing one of your
student’s computers is
amazing! You can see
what they are working
on (or not working on.)
You can then send a
quick redirecting
message or lock the
screen if you need to.
More importantly, here
is where you catch them
doing something right!
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® 00 Observing 2 Computers =

When observing other
computers, the teacher
can decide what level of
detail he wants to see.
Choosing to view two
computers at a time,
looks like this image.
The remaining
computers will be cycled
through this screen two
at a time.

» Mmacprolz » Will zawilinski iBook G4
Lisa

P i rmCmmn famas e e Saeiey ey M TTAR TEEIMA TR M YR eil e TewEra Se paeas srnees sreyy s S—_—

: — s ‘ Messages move both
®  macprolz . 't g op ing directions, from teacher
to students and from
students to teacher. This
is one way we redirected
those off task- discreetly!

A

®e® 0 TetCha 00000000000

While the previous
Chatting with:Lisa on macprolz image is a simple
Lisa zawilinski: Hi Lisa, How are you doing? message to the teacher,
Lisa :lam ok, Mrs. Z. Idon'tget number 5, tho the Chat option allows
for more of a dialogue.
This is helpful when

trying to explain or
troubleshoot something
to a student not wanting
the teacher’s attention.

[Tell me what you think the question is asking. ]
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000

untitled

e Send a message to target computers

%T Lock Screen

3

Lock Message: Eyes on me, please!

Name
(=) macprolz

1 computer

Schedule... )

.
A |Status
Available

Template:

None v

[ Save ) ( Lock Screen )

picture from http://seminars.apple.com/seminarsonline/ard3/apple/index.html
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Once clicking on “Lock
Screen” on the menu
bar, this screen allows
you to decide which
computers to lock and
what message to display
with the lock.

How student computer
screens look when
locked by the teacher. A
teacher-constructed
message appears under
the lock.
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Google Docs

To begin, go to www.google.com ,
and choose “Documents” from the “more”
menu.

Web Images Maps News Shopping Gmail more v

Video
Groups
Books
Scholar
Finance
Blogs
YouTube
Calendar
Photos
Documents
Reader
Sites

even more »

e : You are brought to this screen. If you have
ign in to Google Docs with your i K

Google Account a Google account (.gmail.com) you can just
type in your email and password.

Email: | ]
Password: If you do not have an account,
e ———— they are free, so sign up.
computer.

| cannot access my account

Don't have a Google Account?
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(—_;O L)gle Create a Google Account - Google Docs

Accounts

Create an Account

Your Google Account gives you access to Google Docs and other Google services. If you already have a Google Accour

here.

Required information for Google account

Your current email address:

Choose a password:

Re-enter password:

Get started with Google Docs

Location:

Word Verification:

Terms of Service:

. myname@example.com. This will be used t

Minimum of 8 characters in length

@ Remember me on this computer.

gn-in to your account

Password strength:

Creating a Google Account will enable Web History. Web History is a feature that
will provide you with a more personalized experience on Google that includes more
relevant search results and recommendations. Learn More

] Enable Web History.

| United States

Type the characters you see in the picture below.

&

Please check the Google Account information you've entered above (feel free to
change anything you like), and review the Terms of Service below.

Google Terms of Service

Welcome to Google!

1. Your relationship with Google

Printable Version

By clicking on 'l accept' below you are agreeing to the Terms of Service above and
the Privacy Policy.

Gmail Calendar Documents Photos Reader Web more v

Google

ocs

A 4]
) Alitems
# Owned by me
A Opened by me
¥ Starred
Hidden
Trash
[# Saved searches
= All folders
_| Items notin folders

adolescent (1 item)

Content Area Writing (11

Internet (1 item)

New Literacies (5 items)

write to learn (1 item)
[ Items by type
[# Shared with...

Search Docs

Name

EARLIER THIS WEEK
@ PLTMinutes100407

EARLIER THIS MONTH
1§ NCTE2007_cosponsored

EARLIER THIS YEAR

)00

0000000000000 O0DO0DODOO O

_@ Defining Online Reading Comprehension
_@ Title: New Spaces for Writing: Using ...
) New spaces for writing: Using blogs

@ NCTE 2008 "HOT Blogs™

_@ TICA Fidelity Observation Protocol

@ Abstract
@ WeeklyReader
_@ syllabus08final

_@ NAEP Database Training Seminar

@ ORCAyear2

_@ Allow it to be YouRTube

@ NRCO07Taxonomy

_@ diversity.doc

@ Phasetand2

@ NRC Year 3.doc

@& NRC proposal-LZ, lan, Greg

_@ Windham Middle School

@ IRTOVerview

_@ Instrument theory.doc

_@ TaxonomyForStep2 7-05Imz
_@ Abstract.doc

@ NCTE Laurie's Blog Session
@ |ES Team Meeting 1
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Show search options Saved s

Folders / Sharin(

me

Lahenry96, Donald.|

New Literacies  Inte
Lahenry96, me, Lzre
Lahenry96, me, Lzre
Lahenry96, me, Ama
me, Lisa.zawilinski
Published Donald.le
me, Donald.leu, Don
me

me

me

Wiobyrne, me, Jareg
me, Wiobyrne, Jgreg
Wiobyrne, Donald.le
Jgregmeverry, Donal
Wiobyrne, Donald.le
Jgregmeverry, Donal
me

Published me, Dona
Wiobyrne, Donald.le
me, Robbinsk, Jmallt
me

me

Donald.leu, me, Don
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Simply fill out the information requested.
Then, check your email for a confirmation.
Click on the confirmation, and return to
google.com to log in. You may need to
choose the “more” menu again from

the top left, but once you find it, you're in.

A frequent user of Google Docs, my team

and I have co-authored a number of articles,
chapters, and Power Point Presentations using
this collaborative tool.

Revision history can help teachers notice
Progress that might otherwise be missed
when reading a final draft.

Each revision to a document lists the

person making the changes. Group work

can then be followed, and members can be held
accountable.

Collaborators (including teachers) can
comment and revise while others work
on the same document.

Finally, any document here can be published
with a simple click of a button. A URL can
then be shared with others.

Wow, a real audience!
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Additional Resources

http:/ /docs.google.com/support/?hl=en

http:/ /www.youtube.com/watch?v=eRqUE6IHTEA

http:/ /www.apple.com/remotedesktop/

http: / /www?2.smarttech.com/st/en-

US/Products/SynchronEyes+Classroom+Management+Software /

http:/ /support.apple.com/kb/HT2515

http: / /www.newliteracies.uconn.edu/pubs.html

Daiute, C., & Dalton, B. (1993). Collaboration Between Children

Learning to Write: Can Novices Be Masters? Cognition &

Instruction, 10(4), 281

Cohen, M. a. R., M. (1989). The Effect of Distant Audiences on
Students' Writing. American Educational Research Journal, Vol. 26,

No. 2. (Summer, 1989), 143-159.
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Google Docs Help Center
for document, spreadsheet
and presentations help.
See left hand column
“Docs for Work or
School.” There you will
tind Google Apps for
Educators with age
appropriate AUPs etc. -
all FREE!

YouTube video explaining
Google Docs

Apple Remote Desktop
Software information and
pricing

PC software similar to
ARD- SynchronEyes

Instant Messenger for
Mac- iChat Set up and
information (be sure to
enable Bonjour during set

up)

Link to articles on New
Literacies at UConn

Reference to article on
collaboration

Reference to article on the
importance of audience
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